


DESCRIPTION

 Andersen® removable interior wood grille to fit the 400 Series Narroline® double-hung 
window

 Size 20210 - Overall grille dimension is 20 11/16 inches wide by 14 7/32 inches high
 3/4 Inch Grille Profile
 White color exterior and white wood interior
 This grille will fit both the upper and lower sash
 Our grilles add traditional elegance to any home and are easily removable for glass cleaning

*Fasteners to install grille are included.





Parts Included
(1) Instruction Guide 
(1) Interior Hardwood Grille

• Punch out or drill center of all Grommets located 
around sash using a large nail set or a 1/8" drill bit.

• Remove any rough edges from center of Grommets to 
ensure proper fit of plunger.

1. Remove Center of Grommets

Grommet 
Center

Large Nail Set

Tools Required
• Large Nail Set  
• Drill
• 1/8" Drill Bit

Windows and doors can be 
heavy. Use safe lifting techniques 
and a reasonable number of 
people with enough strength to 
lift, carry and install window and 
door products to avoid injury 
and/or product damage.

Use caution when working at elevated 
heights and around unit openings. 
Follow manufacturers’ instructions for 
ladders and/or scaffolding. Failure to 
do so may result in injury or death.

Follow manufacturers’ 
instructions for hand or 
power tools. Always wear 
safety glasses. Failure to do 
so may result in injury and/
or product damage.

Interior Hardwood Grille Application Guide
for Andersen® Narroline® Double-Hung and Circle Top™ Windows
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For questions call 1-888-888-7020 Monday - Friday, 7 a.m. to 7 p.m. and Saturday, 8 a.m. to 4 p.m. central time.   
For more information and/or guides visit andersenwindows.com.

Please leave this guide with building owner.

Thank you for choosing Andersen. 

▶▶ Read▶guide▶from▶beginning▶to▶end▶before▶starting▶installation.▶Read▶all▶warnings▶and▶cautions▶during▶unit▶installation.▶▶
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2. Install Interior Hardwood Grille

• Insert Grille Plungers into Grommets on lower rail. 
Then, starting at one end and working across upper 
rail, insert Grille Plungers into Grommets one at a 
time. Lastly, insert Grille Plungers into Grommets on 
Stiles.

• For Circle Top™ Windows insert Grille Plungers into 
Grommets on Sill Glass Stop.  Then, starting at one 
end and working around Arched Glass Stop, insert 
Grille Plungers into Grommets one at a time. 

• To remove grille reverse this procedure.

Depress Grille Plungers slightly to avoid marring 
sash while installing.

NOTICE
Double-Hung Venting Windows

7/8" and 1-1/8" Interior Hardwood Grilles, for Upper 
Sash of Tilt-Wash and Narroline® Double-Hung 
Windows, are notched to allow for free movement 
of lock and keeper.  Position notch to lower rail of 
Upper Sash.

MAINTENANCE
Immediately sand and refinish any interior wood 
that becomes stained or mildewed to prevent further 
discoloration and/or damage.  For further information, 
contact your local Andersen dealer.  Dealers can be 
found in the Yellow Pages under Windows.

INTERIOR FINISHING
Remove Interior Hardwood Grilles from unit.  Read 
and follow finishing manufacturer’s instructions and 
warnings on each container of finish material for 
priming, painting, staining and varnishing.

• DO NOT expose unfinished wood to high moisture 
conditions, excessive heat or humidity.  Finish 
interior wood surfaces immediately after 
installation.  Unfinished wood surfaces will 
discolor, deteriorate and/or may bow and split.

• DO NOT stain or paint weatherstrip, silicone 
beads, vinyl, glass or hardware.

Finishing, Cleaning, and Maintenance Instructions
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